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In compliance with the Ease of Doing Business (EoDB), the DPIIT has mandated in
Business Reforms Action Plan Plus 2024 that the Telangana Southern Power Distribution

Company Limited (TGSPDCL) has to develop online dashboard for Temporary Electricity
Connections (Reform No. 318)

Accordingly, the online dashboard made in the TGSPDCL Web-portal

(https://tgsouthernpower.org/) covers features related to service timelines prescribed as per the

Public Service Delivery Guarantee (PSDG) Act, total number of applications received, number

of applications approved, average, median and minimum time taken for obtaining approvals,

along with the average fee for completion of entire process. The dashboard is developed in the
following format:
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For Temporary connections and registrations, application-wise details are updated in the

online portal with regard to date of application, date of approval and breakup of fee details with
the following features.
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The dashboard is updated on a real-time basis.
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